What is COVID-19?
As indicated by Public Health Canada (https://www.canada.ca/en/publichealth/services/diseases/2019-novel-coronavirusinfection/symptoms.html?topic=ex-col-faq&a) coronaviruses are a large family
of viruses that originate in animals but are known to cause respiratory illness in
humans, particularly during the fall and winter months. Other novel
coronaviruses have included Severe Acute Respiratory Syndrome (SARS) and
Middle East Respiratory Syndrome (MERS-CoV).

What Are the Signs and Symptoms of COVID-19?
Symptoms may include and can vary from person to person:
•
•
•
•
•
•
•
•
•

Fever and/or chills
Cough or barking cough
Shortness of breath or difficulty breathing
Decrease or loss of taste or smell
Extreme tiredness
Muscle aches/joint pain
Sore throat and/or runny nose
Headache
Nausea, vomiting and/or diarrhea

The following is a comprehensive list of Covid-19 signs and symptoms
https://www.healthunit.com/covid-19-concerns#COVID-19-symptoms.

What should I do if I suspect I have COVID-19?
Please take the COVID-19 Self Assessment Test: https://covid19.ontario.ca/self-assessment/
As indicated by London Middlesex Health Unit, anyone concerned that they may
have been exposed to or are experiencing symptoms of COVID-19
(coronavirus), should immediately self isolate. Please contact your primary care
provider for further assessment and consultation. Follow public health’s
guidelines for the most current direction on self isolation
(https://www.healthunit.com/covid-19-prevent-the-spread) and testing
(https://www.healthunit.com/covid-19-concerns).
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If you start to experience worsening symptoms, please visit your local
emergency department.

What is London X-Ray Associates doing to prevent the
spread of COVID-19?
We are following both Passive and Active Screening Protocols as outlined by the
Ministry of Health and Long Term Care of Ontario, actively monitoring physical
distancing, limiting patients in the clinic waiting rooms and enhanced cleaning. At the
point of registration of your appointment our staff will be completing active screening.
They will ask you questions like do you have a fever, signs or symptoms of COVID-19,
possible contact of a person with COVID-19 and if you have traveled outside of
Canada.
Our employees are wearing personal protective equipment and completing enhanced
cleaning protocols. As well, you will notice plexiglass barriers, fewer waiting room
chairs and physical distancing signs through our clinics. These are preventative
measures to reduce transmission of COVID-19. Our employees frequently clean
throughout the clinic and after every patient.
Patients are not required to wear a medical face mask when attending their
appointment, but we strongly encouraged the wearing of medical face mask while
in our clinics. All patients are requested to use the available hand sanitizer when
entering and leaving our clinics. Please do not wear gloves in our clinics. Please
follow best practices of frequent hand washing.
We ask that if you have a booked appointment and are not feeling well, please contact
our scheduling department at 519-672-7900 to reschedule your appointment. It is
critical to limit and prevent the spread of COVID-19 infection. Your appointment will be
rescheduled for when you are feeling better.

What can I do to help to prevent the spread of COVID-19?
As indicated by the Ministry of Health and Long-Term Care of Ontario, coronaviruses
are spread mainly from person to person through close contact. Provided are links on
information of how to prevent the spread of Covid-19 (https://www.healthunit.com/covid19-prevent-the-spread) and Covid-19 vaccination (https://www.healthunit.com/covid-19vaccine).
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How and where can I receive accurate information about COVID-19?
There are many false reports that are circulating on social media. If you want
the most current up to date information on COVID-19 (Coronavirus 2019),
please visit the Middlesex-London Health Unit, Public Health Ontario, Public
Health Agency of Canada and/or the World Health Organization websites.
https://www.healthunit.com/novel-coronavirus
https://www.publichealthontario.ca/en/diseases-andconditions/infectious-diseases/respiratory-diseases/novelcoronavirus
https://www.canada.ca/en/public-health/services/diseases/coronavirus-diseasecovid-19.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
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